IHopsinok oKka3aHus yCJAYI HA MOCTABKY M TEXHUYECKYIO MOJIePKKY MPOrPAMMHOI0 o0ecrneyeHunst
Pg2PgSync

1. ITpenocraBieHue TUCTPUOYTHBA.

AKTyallbHBI JHCTPUOYTHB MPOTrpaMMHOr0 obecredenus Pg2PgSync npu 3akir0o4eHHHd COOTBETCTBYIOIIEIO
JIMIEH3HOHHOTO (CyOIHMIICH3HOHHOT0) I0roBopa mpenocrasisercs JlnieHsnapom B Buze (ailioBoro apxusa Ha cepBep 10
CCBUIKE, COTIIACOBAHHOM TI0 3JICKTPOHHOM IOYTE, YKA3aHHOW B JINLICH3HOHHOM JIOTOBOPE Il KOHTAKTOB.

2. IIpenocTaBiieHre HHCTPYKIUH 10 YCTAHOBKE M TEXHHYECKOii JOKYMEHTALIMH.

TecToBBII IUCTPUOYTHB, TEXHUYECKAs JOKYMEHTAINS, BKJIFOYAsi HHCTPYKIUIO 110 YCTAaHOBKE, JOCTYIIHA Ha CalTe
Jlunensuapa B cetu Mutepuer https://forstelecom.ru/pg2pgsync/

3. Texnuueckasi MOqAEPKKA.

3.1. JInueHn3uap okasbiBaeT 2 BUAA TEXHUYECKOM MOIIEPIKKH:

3.1.1. l'apanTuiinas TexHu4yeckasi noaaep:;xkka. Cpox rapaHTUHHON MONIEPKKH COCTaBIsIeT 3 (TpU) Mecsna ¢ AaThl
MPeIOCTaBIeHNs MIPaBa MCIOIB30BaHMs MporpaMMHOro obdecredenus Pg2PgSync. [NapanTtuiinas mogaep:kka BXOAWT B
cronMocTs Jinnensun Ha [10 Pg2PgSync u Bkitodaet B ce0st yCTpaHEeHHE BBISIBICHHBIX HECOOTBETCTBHI XapaKTEPUCTUK U
(YHKIMOHAIFHOCTH  XapaKTePUCTHKAM W (YHKIMOHAIBHOCTH, 3asBICHHON B TEXHWYECKOHW JOKYMEHTAIlMH K
[IporpamMHOMy 00ecTIeYEHHIO.

3.1.2. CranpaptHas Texumdeckass moaaep:xkka (CTII). Cpok CTII cocraBnsier 12 (aBeHaanaTh) MecsLEB C AAThl
[IPEeIOCTaBICHUS ITPaBa UCIOIb30BaHMs IporpammHuoro obecrneueHus Pg2PgSync. Cpok CTII He MOKET IPEBHIIIATH CPOK
HEHCKIIOUHUTENbHOTO NpaBa KoHewHoro moiss3oBarens Ha ucnonb3oBanue 110 Pg2PgSync. B ciyuae mpuoOpereHus
KoHeuHbIM moJib30BaTeNIeM OSCCPOUHOM JIMIICH3UH (TIpaBa Ha BECh CPOK JICHCTBHUS UCKIIOYMTEIBHBIX TpaB JIuleH3napa)
CTII MoxeT npoAsieBaThCs €KEroJHO MO XelaHuio KoHeuHOro nojap30BarTess.

3.2. CocTaB Ycayr Texunueckoi noaaep:xku Jlnuensuapa:

e [Ipuém obpamieHnii ¢ onucanueM npoodIeM mpu ucmonb3oBanuu [10 Ha AEKTPOHHBIN TOUTY U 10 TenedoHy;

e Paccmotpenue oOparieHuii B paboune 1HU U B pabouee Bpemst (8x5);

e OxazaHue MMOMOIIY B OTHOIICHWH MOWUCKA M WAeHTH(UKauu mnpobiem u ommbOok B padore I10, o xKoTOphIX
3asBisieT JIuneHsuart, u pazpaboTke pereHuid 3TuX npobieM, npu yciaoBuH, 4to [10 He U3MEeHsIIoCh;

e IlpenocraBnenue mocrymna k ooHOBIeHNM 11O B TedeHne yKka3aHHOTO B 3aKa3e Mepro/ia TEXHIYECKON TTOAIEPIKKH
B IIEPHOJ] ACHCTBUS COOTBETCTBYIoMIEeH CTtanmapTHO#H JInieH3nu, o Mepe BBIX0/1a COOTBETCTBYIONINX OOHOBICHUN
[1O. MocTymn mpemocTaBmisieTcs 1Mo AIeKTpoHHOH noute. Bee o6HOBNeHNs [10 SBISIIOTCS €r0 HEOThEMIIEMOH YacThIO
Y MCTIOJIB3YIOTCS KaK eiHAs MporpamMmma.

3.3. Iopsnok npegocTaBiieHus Y CJIyr TEXHUYECKOH MOMIEPKKH:

3.3.1. CnocoOs1 oOpateHuit:
- ITocpeacTBoM aieKTpOHHO# mouTsl: Support@forstelecom.ru
- [To Tenedony: +7 495 798-98-38 106.240, ¢ 10:00 go 18:00 mo MOCKOBCKOMY BpeMEHH B pabovne JTHU.
3.3.2. TpeboBanus K 0OpaIIEHUSM TIO AIEKTPOHHOM MTOUTE:
OnHO oOparieHue T0KHO OTHOCUTCS K OJTHOM Ipo0JieMe M BKIFOYaeT:

- OIHKCaHHe MPOoOJIEMBI;

- ONHCaHME NMPEINPHHATHIX IeUCTBUH;

- WUIIOCTPALMM K ONMCAHUSM B BHJE CKPUHIIOTOB, TEKCTOBBIX NPUMEPOB KOMAaHJ U CKPHIITOB,

BJIOKEHHBIX (DailyioB;

- ®UO xonTtakTa Jlunensuara.
3.3.3. JIunieH3nap noATBepKIaeT NPUHATHE 00palieHus B paboTy OTBETHBIM IIHCHMOM B CPOK JI0 OJJHOTO pabovero
JTHA.
3.3.4. Ilpu HeoOxomumocTn JInmeH3nap MOKET 3allPOCHUTh JIOTOTHUTENBbHYI0 HHpOpMaIHio (HarpuMep, CHUMKH
9KpaHa, )KypHaJ OMHOOK U T.1.).
3.3.5. [Ipu orcyTcTBUM OKHAaeMbIX OT JIMIieH3naTa OTBETOB 110 3aIpOCcaM JONOIHUTEIEHON HH)OPMAIIH CPOKOM
bosiee S5-Tu pabouux JHEH, OOpalleHne CUUTaeTCs 3aBepEHHBIM, U JIuneH3uap u3Bemaer 00 »ToM Jlurensuara
NUCbMEHHBIM COOOIIEHHEM M0 agpecy JJIEKTPOHHON MOYTHl, WHULMUPYIOMEMY OOpalleHne M 3aKpbIBacT
oOpaiteHue.
3.3.6. OtBeTOM Ha oOpaieHue JIuieH3nara sIBJISETCSA YKa3aHUe Crocoba yeTpaHeHUs po0JIeMBbl, TPEIOCTaBICHHE
ucnpasieHHoi Bepcuu [10, ycrpanstoniero mnpobieMy, win 0OOCHOBaHHS TOTO, YTO PEUICHUE MPOOJIEMBI He
BXOANUT B TEXHHYECKYIO moaiepxky. CrocoO ycrpaneHHsl mpoOieMbl - 3TO NPUMEHEHHWE PEKOMEHIAIMH 10
KOPPEKTHPOBKE MapaMeTpoB HacTpoiiku. OTBeT Ha oOpallleHHe MO CYLIECTBY MpenocTaBisercs He moszgHee 10
(mecsti) paboumx mHEW ¢ MomeHta oOpamenus. Cpok mpemocTaBieHHs wucnpaBieHHON Bepcun 110 30
KaJICHIapHbBIX JTHEH
3.3.7. B TexHUYECKYIO0 MOAJECPKKY HE BXOJST pellieHHe MpoOJieM CBS3aHHBIX C ONTHMHU3alMel 0a3 JaHHBIX, C
paboToii 000pyI0BaHMS U C PaOOTON CTOPOHHETO MPOrPAMMHOT0 00ECIICUCHUS.

4. lonoJHUTEIbHbIE YCJIYTH HEe BXOST B COCTAB YCIIYT M0 TEXHUYECKOW MOJUIEPKKE, cOrnacoBbiBatroTcss CTOpoHAMH

OTACNBHO 32  JONOJHUTENBHYIO  IUIaTy, I[epedyeHb  JONOJHHUTENbHBIX  yCIyr yKasaH B  Ipaiice -
https://lui.forstelecom.ru/PG2PGSYNC.Price.pdf
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