IMopsinok oxka3zaHus ycayr Ha NOCTABKY M TEXHHUYECKYI0 MO/A/IeP:KKY NPOrPaMMHOI0 odecnevyeHu st
ORAZ2PGSYNCX

1. ITpenocraBieHue TUCTPUOYTHBA.

Huctpudytus rnporpamMmmuoro odecredennss ORAZPGSYNCX mpu 3aKiI0Y4eHHH COOTBETCTBYIOIIECTO JTUIICH3HOHHOTO
(cyOnmMIIEH3MOHHOTO) J0TOBOpa TpeaocTaBisercs Jlunensuapom B Buae (ailyloBOro apxmBa B AIIEKTPOHHOM BHJE Ha
ANEKTPOHHYIO o4ty Jlunensuara (KoHeuHOro mosibp30Batelis), yKa3aHHYHO B JIMIIECH3HOHHOM JIOTOBOPE.

2. IIpenocTaBiieHre HHCTPYKIHH M0 YCTAHOBKE M TEXHHYECKOi JOKYMEHTAINH.

TexHndeckast JOKyMEHTAalus, BKIIOYas MHCTPYKIMIO MO YCTAHOBKE, JOCTyHmHAa Ha caiite Jlumensmapa B cetn
Wnrepuer https://forstelecom.ru/ora2pgsyncx.

3. Texnuueckasi MOqAEPKKA.

3.1. JInueHn3uap okasbiBaeT 2 BUAA TEXHUYECKOM MOIIEPIKKH:

3.1.1. 'apanTniinas TexHu4yeckasi nomiep:kka. CpoK TapaHTHIHONW MOJACPKKU COCTaBIseT 3 (TpH) Mecsla C JaThl
MpeIoCTaBlIeHUs TIpaBa UCHOIb30BaHus mporpaMMHoro obecnieueHust ORAZPGSYNCX. IMapanTtuiinas moagepKka BXOAUT
B croumocth JmneHsun Ha [I0 ORA2PGSYNCX wu BkimowaeT B ce0si yCTpaHEHHE BBISBICHHBIX HECOOTBETCTBUHN
XapaKTepUCTUK U (QyHKINOHATBHOCTH XapaKTEPUCTUKAM U (YHKIIMOHAILHOCTH, 3aIBJICHHOM B TEXHUYECKOW JOKYMEHTAIUH
k [IporpaMmMHOMy 0OecriedeHuIO.

3.1.2. CranpaptHasa texnudeckass moanepxka (CTII). Cpok CTII cocransier 12 (aBeHaauaTh) MECSIEB C JaThI
MIPeIOCTaBICHHS [IPaBa UCI0Jb30BaHus nporpaMMuoro odecredenns ORA2PGSYNCX. Cpok CTII He MOKeT npeBbIIIaTh
CPOK HEHCKIIOYHUTEIbHOro mnpaBa KoHeuHoro moisb3oBaTens Ha wucnoib3oBanue 10 ORA2PGSYNCX. B cayugae
npuobpereHns KoneunsiM mosb3oBaTesieM 0ecCpoyHOH THIIeH3UH (ITpaBa Ha BECh CPOK ACUCTBHUS MCKIIOUNTENBHBIX TIPaB
Jlunensmnapa) CTII MmoxkeT mpoasieBaThes €KETOIHO T10 JKemaHnio KOHeUHOTro MoTb30BaTes.

3.2. CocTaB Ycayr Texunueckoi noaaep:xku Jlnuensuapa:
e [Ipuém obpamieHnii ¢ onucanueM npoodIeM mpu ucmonb3oBanuu [10 Ha AEKTPOHHBIN TOUTY U 10 TenedoHy;
e Paccmotpenue oOparieHuii B paboune 1HU U B pabouee Bpemst (8x5);
e OxasaHue IOMOIIH B OTHOIICHUH TIOMCKA M HIeHTU(UKAIIMH TPoOieM 1 omnOoK B padoTe T10, 0 KOTOphIX 3asBiseT
Jluniensuar, u pa3paboTKe pelIeHUH 3TUX MPoOIeM, IpHu YCIoBuH, uTo 10 He U3MEHSIIOCH;
e IlpenocraBnenue noctyna K ooHoBIeHMIM [1O B TeueHne yka3aHHOTO B 3aKa3e Meprojia TEXHUYECKOH IMOAIEPIKKA
B MIEPUOJI ACHCTBUA COOTBETCTBYIOMIeH CrannapTHo JIniieH3nu, Mo Mepe BHIX0a COOTBETCTBYIOINX OOHOBIIEHUH
I10O. Joctym mpemocTaBisieTcs 1o 3eKTpoHHoM ouTe. Bee o0HOBNeHMs [10 SBIAIOTCS €r0 HEOTHEMIIEMOH YacThIO
Y MCTIOJIB3YIOTCS KaK eiHAs MporpamMmma.
3.3. Iopsnok npegocTaBiieHus Y cJIyr TEXHUYECKOH MOMIEPKKH:
3.3.1. CnocoOs1 oOpateHuit:
- ITocpeacTBoM aieKTpOHHO# mouTsl: Support@forstelecom.ru
- [To Tenedony: +7 495 798-98-38 106.240, ¢ 10:00 go 18:00 mo MOCKOBCKOMY BpEMEHH B pabovne JTHH.
3.3.2. TpeboBanus K 0OpaIIEHUSM TIO AIEKTPOHHOM MTOUTE:
OnHO oOparieHue T0KHO OTHOCUTCS K OJTHOM Ipo0JieMe M BKIFOYaeT:
- OIHKCaHHe MPOoOJIEMBI;
- ONHCaHME NMPEINPHHATHIX IeUCTBUH;
- WUIIOCTPALMM K ONMCAHUSIM B BHUJIE CKPUHIIOTOB, TEKCTOBBIX NPHMEPOB KOMaHJ U CKPHIITOB,
BJIOKEHHBIX (DailyioB;
- ®UO xonTtakTa Jlunensuara.
3.3.3. JInuensuap noATBepKIaeT NPUHATHE 0OpaIieHns: B paboTy OTBETHBIM ITUCEMOM B CPOK JI0 OJJHOTO paboyero
JTHA.
3.3.4. TIpu neobxoaumocTH JIMieH3nap MOXKET 3alpOCUTh JIOMIOTHHUTENBbHYI0 HH(pOpMaNUio (HarpuMep, CHUMKH
9KpaHa, )KypHaJ OMHOOK U T.1.).
3.3.5. Ilpu oTcyTCcTBUM OKHMIaeMbIX OT JIuIieH3uara OTBETOB TI0 3aIpOCcaM JOTOIHUTEIBHOW HH()OPMAIIH CPOKOM
bosiee 5-tu pabouux JHEH, oOpalleHrue CUMTaeTCs 3aBeplIEHHBIM, U JIuleH3uap u3Beraer 00 3ToM JluieH3uara
NUCBMEHHBIM COOOLIEHHEM 110 ajapecy OJJIEKTPOHHOM MOYTHI, WHULIMUPYIOIIEMY OOpalieHHe W 3aKpbIBacT
oOpaiteHue.
3.3.6. OTBeToM Ha oOpaiieHue JIuieH3nara BiaseTCs yKa3aHHe Crioco0a YCTpaHEHHUs IpoOJIeMbl, ITPEI0CTABICHHIE
ucnpasieHHoi Bepcun [10, ycrpaHstoiero npooieMy, uin 000CHOBaHMSI TOTO, YTO PEIICHHE MPOOIEMbI HE BXOIUT
B TEXHMYECKYIO OAAepKKy. Criocob ycTpaHeHHs TpoOIeMBl - 3TO IPUMEHEHHE PEKOMEHIAINHI 110 KOPPEKTUPOBKE
napameTpoB HacTpoiiku. OTBeT Ha oOpallieHle MO CyIIECTBY NpenocTasisercs He no3anee 10 (mecstu) padoumnx
nHel ¢ MomeHTa obparerns. Cpok npepocTasieHus ucripasienHoi Bepcun 110 30 xaneHgapHBIX THEH
3.3.7. B TexHHueCKyl0 MOANEPKKY HE BXOISIT PELICHUE MPOOJeM CBA3aHHBIX C ONTHMHU3ALUeld 0a3 JaHHBIX, C
paboToif 000pyaOBaHHA U ¢ PaOOTON CTOPOHHETO MPOrPaMMHOT0 00eCIeUeHHS.
4. TonmoTHUTEJIbHBIE YCJIYTH HE BXOJAT B COCTaB YCIYT TI0 TEXHUYECKOW MOJIepKKe, cornacoBbiBaroTcsi CTopoHAME
OTIACTBHO 32  JONOJHUTENBHYIO  IUIaTy, T[epevyeHb  JONOJHUTENBHBIX  yCIYr  yKa3aH B Ipaiice -
https://lui.forstelecom.ru/ORA2PGSYNCX.Price.pdf
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