IMopsinok oxka3zaHus ycayr Ha NOCTABKY M TEXHHUYECKYI0 MO/A/IeP:KKY NPOrPaMMHOI0 odecnevyeHu st
ORAZ2PGSYNC

1. ITpenocraBieHue TUCTPUOYTHBA.

Huctpudytus nporpammuoro obdecneuenuss ORA2PGSYNC npu 3akIr04eHHH COOTBETCTBYIOIICTO JIUIICH3NOHHOTO
(cyOuIMIIEH3MOHHOTO0) TOTOBOpa TpenaocTaBiseTcs JlunensuapoM B BuIe (ailioBoro apxmBa B AIEKTPOHHOM BHJIE HA
ANMEKTPOHHYIO o4ty Jlunensuara (KoHeuHOro mojb30BaTes), yKa3aHHYO B JIMIIEH3UOHHOM JIOTOBOPE.

2. IIpenocTaBiieHre HHCTPYKIUH 10 YCTAHOBKE M TEXHHYECKOH JOKYMEHTAILNH.

TexHnveckast TOKyMEHTAIHs, BKIIOYass MHCTPYKIMIO IO YCTAHOBKE, JOCTyIHAa Ha caiite JlumeHswapa B ceTH
Wnrepuer http://ora2pgsync.forstelecom.ru
3. Texnuueckasi MOqAEPKKA.

3.1. JInueHn3uap okasbiBaeT 2 BUAA TEXHUYECKOM MOIIEPIKKH:

3.1.1. l'apanTuiinas TexHu4yeckasi noaaep:;xkka. Cpox rapaHTUHHON MONIEPKKH COCTaBIsIeT 3 (TpU) Mecsna ¢ AaThl
MpeJoCTaBIeHUs MTPpaBa UCTIONB30BaHus porpaMmHoro obecneueHust ORA2PGSYNC. MapanTuitHas noanep’Ka BXOIUT
B croumocth suieH3nn Ha [IO ORA2PGSYNC wu Bkimrouaer B ce0si yCTpaHEHUE BBISIBICHHBIX HECOOTBETCTBHM
XapaKTepUCTUK W  (PYHKIMOHAJIBHOCTH XapaKTePUCTHKaM M (YHKIMOHAIBHOCTH, 3asSBICHHOW B TEXHHYECKOU
JoKyMeHTanuu K [IporpamMmmHOMy obecrieueHHIO.

3.1.2. Crannapraas Ttexumdeckas momaep:xkka (CTII). Cpok CTII cocraBnser 12 (aBeHanIaTh) MECSIECB C AAThI
MIPEIOCTaBICHUS MpaBa UCIob30BaHus mporpammuoro odecreuenus ORA2PGSYNC. Cpok CTII He MokeT IIpeBbIIIAThH
CPOK HEHCKIIIoUuTeNpHOro TpaBa KoHeuHoro moib3oBarens Ha wucnonb3oBanue [10 ORA2PGSYNC. B ciyuwae
npuobpereHns KoneyHbIM mosp3oBatesieM OecCpOoYHO THIEH3MH (IIpaBa Ha BECh CPOK JACHCTBUS UCKIIIOYUTEIBHBIX ITPAB
Jlunensmnapa) CTII MmoxkeT mpoasieBaThes €KETOIHO T10 JKemaHnio KOHeUHOTro MoTb30BaTes.

3.2. CocTaB Ycayr Texunueckoi noaaepxku Jlnuensuapa:

e [Ipuém obpamieHnii ¢ onucanueM npoodIeM mpu ucmonb3oBanuu [10 Ha AEKTPOHHBIN TOUTY U 10 TenedoHy;

e Paccmotpenue oOparieHuii B paboune 1HU U B pabouee Bpemst (8x5);

e OxkasaHue MMOMOIIY B OTHOLICHWM TOWCKA M WAeHTH(UKanuu npobieM U ommbok B padore I1O, 0 KOTOpBIX
3asBisieT JIuneHsuart, u pazpaboTke pereHuid 3TuX npobieM, npu yciaoBuH, 4to [10 He U3MEeHsIIoCh;

e IlpenocraBnenue mocrymna k ooHOBIeHNM 11O B TedeHne yKka3aHHOTO B 3aKa3e Mepro/ia TEXHIYECKON TTOAIEPIKKH
B IIEPHOJ] ACHCTBUS COOTBETCTBYIoMIEeH CTtanmapTHOH JInieH3nu, o Mepe BbIX0/1a COOTBETCTBYIONUX OOHOBICHHUN
[1O. MocTymn mpemocTaBmisieTcs 1Mo AIeKTpoHHOH noute. Bee o6HOBNeHNs [10 SBISIIOTCS €r0 HEOThEMIIEMOH YacThIO
Y MCTIOJIB3YIOTCS KaK eiHAs MporpamMmma.

3.3. Iopsnok npegocTaBiieHus Y CJIyr TEXHUYECKOH MOMIEPKKH:

3.3.1. CnocoOs1 obpareHuii:
- [TocpeacTBoM aieKTpoHHO# mouTsl: Support@forstelecom.ru
- [To Tenedony: +7 495 913-75-75 106.139, ¢ 10:00 go 18:00 mo MOCKOBCKOMY BpEMEHH B paboyune THH.
3.3.2. TpeboBanus K 0OpaIIEHUSM IO AIEKTPOHHOM MTOUTE:
OnHo oOpaleHue JOKHO OTHOCUTCS K OJJHOM MpobJieMe U BKIIIOYAET:

- OIHKCaHHe MPOoOJIEMBI;

- ONHCaHME NMPEINPHHATHIX IeUCTBUH;

- WUIIOCTPALMM K ONHUCAHUSM B BHJE CKPUHIIOTOB, TEKCTOBBIX IPHMEPOB KOMAHI M CKPHUIITOB,

BJIOKEHHBIX (DailyioB;

- ®UO xonTtakTa Jlunensuara.
3.3.3. JIunieH3nap noATBepKIaeT NPUHATHE 00palieHus B paboTy OTBETHBIM IIHCHMOM B CPOK JI0 OJJHOTO pabovero
JTHA.
3.3.4. Ilpu HeoOxomumocTH JIumeH3nap MOXKeT 3alpOCUTh JTOTIOJHUTEIbHYI0 HHPOPMAIHUIO (HalIpUMep, CHUMKH
9KpaHa, )KypHaJ OMHOOK U T.1.).
3.3.5. [Ipu orcyTcTBUM OKHAaeMbIX OT JIMIieH3naTa OTBETOB 110 3aIpOCcaM JONOIHUTEIEHON HH)OPMAIIH CPOKOM
Oosee S5-Tu pabouux JHEH, OOpalleHUe CUNTACTCs 3aBepIEHHBIM, U JIuneH3uap u3Bemaer 00 »ToM Jlurensuara
NUCBMEHHBIM COOOIIEHHEM 110 aJpecy 3JeKTPOHHOW MOYTHl, MHUIMHUPYIOUIEMY OOpallleHHe M 3aKpbIBacT
oOpaieHue.
3.3.6. OtBeTOM Ha oOpaieHue JIuieH3nara sIBJISETCSA YKa3aHUe Crocoba yeTpaHeHUs po0JIeMBbl, TPEIOCTaBICHHE
ucnpasieHHoi Bepcuu [10, ycrpasstoniero mpobiaeMy, win 0O0OCHOBaHHUS TOTO, YTO PEIICHUE MPOOJIEMBI He
BXOAWUT B TEXHHYECKYIO moajepxky. Croco® ycrpaneHus mpoOJieMbl - 3TO NPUMEHEHHWE PEKOMEHIAIMH IO
KOPPEKTHPOBKE MapaMeTpoB HacTpoiiku. OTBeT Ha oOpallleHHe MO CYLIECTBY MpenocTaBisercs He moszgHee 10
(mecsitm) paboumx mHEW ¢ MomeHta oOpamenus. Cpok mpemocTaBieHHS wucnpaBieHHOW Bepcuu 110 30
KaJCHIapHBIX AHEH
3.3.7. B TexHUYECKYIO0 MOAJECPKKY HE BXOJST pellieHHe MpoOJieM CBS3aHHBIX C ONTHMHU3alMel 0a3 JaHHBIX, C
paboToii 000pyI0BaHMS U C PaOOTON CTOPOHHETO MPOrPAMMHOT0 00ECIICUCHUS.

4. lonoJHUTEIbHbIE YCJIYTH HEe BXOST B COCTAB YCIYT MO TEXHUYECKOW MOJUIEPKKE, COrnacoBbiBatroTcss CTOpOHAMH

OTACNBHO 32  JONOJHUTENBHYIO  IUIaTy, I[epedyeHb  JONOJHHUTENbHBIX  yCIyr yKasaH B  Ipaiice -
http://lui.forstelecom.ru/ORA2PGSYNC.Price.pdf.
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