IMopsinok oxka3zaHus ycayr Ha NOCTABKY M TEXHHUYECKYI0 MO/A/IeP:KKY NPOrPaMMHOI0 odecnevyeHu st
LUI4ORA2PG

1. ITpenocraBieHue TUCTPUOYTHBA.

HuctpudyTtus nporpammuoro ooecredenns LUIAORAZ2PG npu 3akiIr0ueHUH COOTBETCTBYIOIIETO JIMIIECH3MOHHOTO
(cyOnmMIIEH3MOHHOTO) IOTOBOpa TpeaocTasisercs Jlunensuapom B Buzae (paillioBOTO apxwBa B AIIEKTPOHHOM BHIE Ha
ANEKTPOHHYIO o4ty Jlunensuara (KoHeuHOro mosb30Bartess), yKa3aHHYO B JIMIIEH3UOHHOM JIOTOBOPE.

2. IIpenocraBiieHne HHCTPYKIMH M0 YCTAHOBKE U TEXHUYECKOH IOKYMEHTAIIMH.

TexHuueckasi JOKyMEHTAIUsI, BKIFOYash WHCTPYKIMIO M0 YCTaHOBKe, JOCTyMHa Ha caiite JluneHsuapa B cetn
Untepuer http://lui.fors.ru/LUI4ORA2PG .

3. TexHuuyeckasi MoaAEPKKA.

3.1. JInueHn3uap oka3biBaeT 2 BUAA TEXHUYECKOM MOIIEPIKKH:

3.1.1. l'apanTuiinas TexHu4yeckasi noaaep:;xkka. Cpox rapaHTHHHON MONIEPKKH COCTaBIsIeT 3 (TpH) Mecsna ¢ AaThl
MIPEeIOCTaBICHUS [IPaBa MCII0JIb30Banus nporpammuoro ooecrnederus LUIMORAZPG. IMapanTuitHas moagepkKa BXOJUT B
croumocTb Juren3nn Ha [10 LUI4ORA2PG u Bkittouaet B ce0s yCTpaHEHHE BBIBICHHBIX HECOOTBETCTBHI XapaKTEPUCTHK
U (YHKIMOHAIBHOCTH XapakTepUCTHKaM M (YHKIMOHAIBHOCTH, 3asBICHHOM B TEXHHMYECKOW JOKYMEHTAalUU K
[IporpamMHOMy 00ecTieYeHHIO.

3.1.2. CranpaprHas Ttexuudeckas nmomaep:xkka (CTII). Cpok CTII cocraBnser 12 (aBeHanIaTh) MeCSlEB C AAThl
MIPEeIOCTaBICHU IIpaBa UCMoIb30Banus mnporpammuoro odecrnedenns LUI4ORAZPG. Cpok CTII He MOXeT HpeBbIILIATh
CPOK HEUCKJIIYHMTEIbHOro mpaBa KoHeyHoro mnomb3oBaTesiss Ha wucnoib3oBanue [10 LUI4ORA2PG. B cayuyae
npuobpereHuss KoHeYHBIM MoJb30BaTesieM OeCCPOYHO MHUIIEH3WH (IIpaBa Ha BECh CPOK JCHCTBHS UCKITIOYUTEILHBIX MTPaB
Jlunensmnapa) CTII MmoxkeT mposieBaThCs €KETOIHO T10 JKemaHnto KOHeuHOTro moiib30BaTes.

3.2. CocTaB Ycayr TexHn4ueckoi nmoanep:xku Jinunensuapa:
e [Ipuém obpamieHnii ¢ onucanueM npoodIeM rpu ucmonb3oBanuu [10 Ha ANEKTPOHHBIN TOUTY U 10 TenedoHy;
e Paccmotpenue oOpallieHu# B pabouue AHU U B pabouee Bpems (8x5);
e OxkazaHue MMOMOIIY B OTHOIICHHH TMOWCKA M WACHTH(UKAUK mpodieM U ommbOok B padote [10, o KOTOPBIX
3asBisieT JluneHsuart, u pa3paboTke peleHuid 3TuX npobieM, npu yciaoBuH, 4to [10 He U3MeHsIIoCh;
e IlpenocraBnenue mocryma k ooHOBIeHNM 11O B TedeHne yka3aHHOTO B 3aKa3e eproia TEXHHYECKOH TOIePIKKH
B IIEPHOJ] ACHCTBUS COOTBETCTBYIoMIEeH CTtanmapTHOH JIniieH3nu, o Mepe BBIX0/1a COOTBETCTBYIONTUX OOHOBICHHUN
I10O. TocTyn nmpenocTaBisieTcs 1Mo AeKTpoHHoH noute. Bee o0HOBIeHUs [10 SIBIISIOTCS €r0 HEOThEMIIEMOH YaCThIO
1 HUCIIOJIB3YIOTCA KaK €AuHasd Imporpamma.
3.3. llopsnok mpexocTaBiaeHHus Y CJIYT TEXHUYECKON MOIAEPHKKHU:
3.3.1. CnocoOs1 obpateHuii:
- ITocpeacTBoM anekTpoHHO# mouTsr: lui@fors.ru
- [lo Tenedony: +7 495 798-98-38 106.240, ¢ 10:00 mo 18:00 mo MOCKOBCKOMY BpeMEHHU B paboUue JTHU.
3.3.2. TpeboBanus K 0OpaIIEHHUSM TIO AIEKTPOHHOM MTOUTE:
OnHo oOparieHue JOKHO OTHOCUTCS K OJJTHOM MpobiiemMe U BKIIIOYAET:
- OIHKCaHHe MPOoOJIEMBI;
- ONMHCaHWe NPEANPHHATHIX JCHCTBHIA;
- WIUTIOCTpAlMM K OIMMCAaHUAM B BHUJC CKPUHIIOTOB, TCKCTOBBIX IMPUMEPOB KOMaHJ W CKPHIITOB,
BJIOKEHHBIX (DailyioB;
- @®UO koHTakTa JInneHsuara.
3.3.3. JIunieH3uap noATBEPKAACT NPUHATHE 00OpaICHUs B pa0OTY OTBETHBIM MUCHMOM B CPOK JIO OJTHOTO paboyero
JTHA.
3.3.4. IIpu HeoOxomumocTH JIniieH3nap MOXKET 3alpOCHTh JOTIOTHUTEIbHYI0 HHPOpMAIHO (HapuMep, CHUMKH
9KpaHa, )KypHaJ OMHOOK U T.1.).
3.3.5. Tlpu otcyTcTBHM OX)UIaeMbIX OT JIMIIEH31aTa OTBETOB 110 3aIIpocaMm JOMOJHUTEILHOW HH(POPMALIUU CPOKOM
Oosiee S5-Tu pabouux JHEH, OOpalleHne CUNTaeTCs 3aBepEHHbIM, U JIuneH3uap u3Bemaer 00 »ToM JluieHsuara
NUCBMEHHBIM COOOIIEHHEM M0 aapecy SJIEeKTPOHHOM MOYTHl, WHUIMUPYIOIIEMY OOpalieHne W 3aKpbIBaeT
obparenue.
3.3.6. OtBeTOM Ha oOpaineHue JIuieH3narTa SIBJISETCSA YKa3aHUe Crocoba ycTpaHeHUs po0JIeMBbl, ITPEIOCTaBICHHE
ucnpasieHHoi Bepcun [10, ycrpanstomiero mpobieMy, nin 0OOCHOBaHHMS TOTO, YTO PEUICHHE NPOOJIEMBI He
BXOAWUT B TEXHHYECKYIO moaiepxky. CrocoO ycrpaneHHsl mpoOieMbl - 3TO NPUMEHEHHWE PEKOMEHIAIMH I10
KOPPEKTUPOBKE MapamMeTpoB HacTpoiku. OTBeT Ha oOpallleHHe MO CYIIECTBY MpeJocTaBisiercs He nosaHee 10
(mecsiti) paboumx mHEW ¢ MomeHta oOpameHus. Cpok mpemocTaBieHHs wucnpaBieHHOW Bepcuu 110 30
KaJeHIapHBIX AHEH
3.3.7. B TexHUYECKYIO TOAJEPKKY HE BXOJAT pellleHHe MpoOJieM CBS3aHHBIX C ONTUMU3alMed 0a3 JaHHBIX, C
paboToii 000pyI0BaHMS U C PpaOOTON CTOPOHHETO MPOrPAMMHOT0 00ECIICUCHUS.
4. lono/IHUTEIbHbIE YCJIYTH HE BXOAAT B COCTAB YCIYT MO TEXHUUECKOW MOJIEPIKKeE, coracoBbiBaioTcss CTOpoHaMu
OTACNBHO 32  JONOJHMTENBHYIO  IUIaTy, I[epedyeHb  JONOJHHUTENbHBIX  yCIyr yKasaH B  Ipaiice -
http://lui.forstelecom.ru/LUI4ORA2PG.Price.pdf
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